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PNEUMATIC TOOL WARRANTY 
 

 

  
 

1. Prices listed within our latest published list are subject to change without 
notice. 

      2.  Payment terms are net 30 days with proper credit substantiation and 
payment record. 

      3.  Deliveries will be made per customer specifications, all shipments are 
F.O.B. factory. 

      4.  Minimum orders of less than $40.00 net will not be allowed discount. 
      5.  Return of goods must be accompanied by a SULLIVAN-PALATEK 

authorization number and will be subject to a 15% restocking charge. 
      6.  Ordering procedures require the use of SULLIVAN-PALATEK part numbers 

and tool models. 
 
 

For questions or inquiries please contact the factory by phone or email 
 

 info@palatek.com or Phone at 1 219 874 2497, 1 800 438 6203 or fax 1 219 872 5043 
 

 


