Sullivan
Palatek.

PNEUMATIC TOOL WARRANTY

Warranty

SULLIVAN-PALATEK warrants that its tools, equipment and parts are free from
defects in material and workmanship for a period of one year from the purchase
date. SULLIVAN-PALATEK makes no other warranty expressed or implied.
Warranty shall not be effective unless SULLIVAN-PALATEK receives the
nonconforming product from the purchaser shipped freight prepaid, and received
within the allowed time period. Warranty shall not apply to any SULLIVAN-
PALATEK products which have been altered, modified or operated out of the
working parameters for the products. SULLIVAN-PALATEK shall not in any
event be liable for the cost of any special, indirect or consequential damages to
anything or anyone. The purchaser's exclusive and sole remedy for breach of
contract, luding breach of any expressed or implied warranty other than the
above, shall be limited to repair, modification, or replacement, at the discretion of
SULLIVAN-PALATEK, of the nonconforming product.

1. Prices listed within our latest published list are subject to change without
notice.

2. Payment terms are net 30 days with proper credit substantiation and
payment record.

3. Deliveries will be made per customer specifications, all shipments are

F.O.B. factory.

Minimum orders of less than $40.00 net will not be allowed discount.

Return of goods must be accompanied by a SULLIVAN-PALATEK

authorization number and will be subject to a 15% restocking charge.

6. Ordering procedures require the use of SULLIVAN-PALATEK part numbers
and tool models.
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For questions or inquiries please contact the factory by phone or email

info@palatek.com or Phone at 1 219 874 2497, 1 800 438 6203 or fax 1 219 872 5043

Sllllivan 1201 W US Hwy 20
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Michigan City, IN 46360
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